Confidential

7 SARS

South African Revenue Service

TO WHOM IT MAY CONCERN
Lehae la SARS
299 Bronkhorst Street,
Nieuw Muckleneuk, 0181
Private Bag X923,

Pretoria, 0001

Dear Sir/ Madam,

ERRATUM OF ISSUED DOCUMENTS FOR: RFP 02-2026: THE APPOINTMENT OF A SUPPLIER FOR THE
PROVISION OF END-USER DEVICE SUPPORT SERVICES (TOWER E) FOR A PERIOD OF FIVE (5) YEARS.

DATE ISSUED: 21 August 2026
CLOSING DATE: 02 October 2026 at 11H00

This communication serves to highlight amended documents as per, Section 6.2.3 of the SARS RFP 02-

2026 -1-1 SARS Main RFP document which states that “SARS may issue updated versions of documents

issued in the RFT pack and/or may issue additional documentation to form part of the RFT pack”.

Please note the amendment effected are as follows:

ERRATUM FOR ISSUED DOCUMENTS:

RE- ISSUED DOCUMENTS Changes
1. Tab E8 Note #2. Tab E8 Note #2.
SARS REP 02-2026 -5-3 Items under 11.3 will not to Items under E8.3 will not to
Pricing Template End User be priced. Items will be be priced. Items will be
Devices V2 processed as pass through processed as pass through
costs. There will be no costs. There will be no

evaluation on pricing”. evaluation on pricing”.



mailto:tenderoffice@sars.gov.za

YV SARS

South African Revenue Service
NO:  RE- ISSUED DOCUMENTS Initial Changes

SARS RFP 02-2026 -2-1-1 Changes were made to the SARS RFP 02-2026-2-1-1 Tower Site
2. Tower E Site Classification Classification Details document in response to Questions and
Details V2 Answers Communication #2 line 97-101.

Bidders should ensure that they use the latest versions of all provided documents when preparing

their tender response.

Please direct all technical related inquiries to the Procurement Tender Office on email:

tenderoffice@sars.gov.za.

Yours faithfully

o

NAME: MS DORAH KGOTSE
BUSINESS AREA HEAD ACQUISITION MANAGEMENT (ACTING)
DATE: 23 SEPTEMBER 2026
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